Abstract-This research is designed to study potential factors contributing to satisfaction and dissatisfaction among low cost house owners residing in Kuching, Sarawak. This study also focuses on reasons for low cost house owner to continue staying at their property and also potential pulling factors to draw them to move out and owning other properties. The findings show that factors can be grouped into dwelling unit factors, neigbourhood factors and community factors respectively. The findings endow potential recommendations to the Government, Housing Development Authorities, developers and local authorities to provide better services in increasing satisfaction among low cost house owners in the future thus increasing their propensity to continue staying at low cost house.
INTRODUCTION
Construction industry is one of economic sectors which play an important role in the economic development of the country. The Malaysian Gross Domestic Product (GDP) in 2010 shows that construction industry only covers 4.9% of overall GDP. Nevertheless, the importance of the construction sector should not be determined by its size, but by its role in economic development. Construction sector covers various types of construction such as civil engineering, special trade construction, non-residential, and also residential.
Housing provision has been a crucial issue in developing countries including Malaysia. Under the Ninth Malaysia Plan (2006) (2007) (2008) (2009) (2010) , it is stated that the fourth thrust of the National Mission is to improve the standard and sustainability of quality of life. For the Ninth Malaysia Plan, the Government will build approximately 43,800 units of low cost houses through Program Perumahan Rakyat complemented by the building of approximately 29,000 low cost and medium cost houses by Syarikat Perumahan Negara Berhad. Under the Seventh Malaysia Plan (1996) (1997) (1998) (1999) (2000) the Government for the first time had introduced the Low Medium Cost Housing category for the middle low income group with salary ranging from RM1,501 to RM2,500 per month to complement Low Cost Housing projects. Successfully, this low medium cost housing development has helped a lot to overcome housing problems such as illegal housing or squatters. This shows the success of low cost and low medium cost housing as a way to provide Malaysian, particularly the low-income categories, accessibility to adequate and affordable housing.
It is also important to look from the owner's perspective on the low cost house in terms of their level of satisfaction to the property owned. As one of the most important decision and the biggest investment in one's life, owning a house need to be related closely to the level of satisfaction that the property gave to the house owner. Home owner at one point in life will be tempted to move to other places for some reason. These potential reasons for leaving homeownership will be studied and the relationship of satisfaction and propensity to stay will be determined. Hence, it is necessary to study the level of satisfactory and dissatisfactory of low cost home owner and their propensity to stay to better understand the needs and issues of low cost home owner.
Government has put in great efforts towards providing affordable houses to increase standard of living for lower income group. However, it is also essential to note on the issue of sustainability and adequacy of low cost house for the intended group.
II. PROBLEM STATEMENT

A. Problem Statement
Sarawak Housing Development Corporation has set a standard minimum floor size for the Low Cost and Low Medium Cost house that are built in Sarawak. The minimum floor size for Low Cost house is 153 meter square whereas for Low Medium Cost house, the minimum floor size is 163 meter square. With all the efforts from the Government to reduce poverty and to increase the standard of living through the introduction of low cost housing scheme, it is crucial to note the satisfaction and the adequacy of the low cost house to the house owners. These factors will lead the tendency to retain homeownership and propensity to stay. Framework below indicates that house owner satisfactory level can be viewed in terms of dwelling unit variables, neighbourhood variables and community variables. The research will also underpin the relationship of demographic factors to overall satisfactory level and propensity to stay. 
B. Overview of Malaysia Housing Policy
Housing Development Corporation has set up standardized requirement for the eligibility to purchase low cost and low medium cost house which applies throughout the housing development market in Sarawak inclusive of both private and public housing developers. The owner of low cost house must comply with requirements set by the Sarawak Housing Development Corporation on the issue of reselling of low cost property that they possess. According to the regulation, low cost house owner is not permitted to sell the property within the first five years of ownership. Upon exceeding five years, the owner is allowed to sell the house at present market value and it can be sold to the open market regardless of income level of the subsequent buyer. The appreciation in value of the property will in some way affect the decision of low cost house owners to retain possession of their property.
Housing price categories in Malaysia based on the Ministry of Housing and Local Government definition can be divided into four categories as listed in the table below: (Campbell 1976; Fernandez and Kulik 1981) . Residential satisfaction is more narrowly defined satisfaction with both the housing unit and the surrounding neighborhood (Rohe and Stewart 1996) . Housing satisfaction also refers to the degree of contentment experienced by an individual or family with regard to the current housing situation (McCray and Day, 1977) . Morris (1978) pointed out that housing satisfaction is an index of the level of contentment with current housing conditions. Homeownership may contribute to life satisfaction in a number of ways. It is perceived as a symbol that a person has achieved a certain economic status. Hence, achieving this goal would link to the individual's satisfaction with his or her life.
Satisfaction factors for homeowners are also related to the feeling of ownership and to show ones personality. Many homeowners find satisfaction in both maintaining and improving their homes (Saunders 1990). Homeowners also have greater freedom in customizing units to suit their own tastes. Their living environments are likely to better support their styles of life, thus increasing their satisfaction with both the residence and life in general (Galster 1987).
Home owning provides the owner to accumulated additional wealth through a combination of mortgage amortization and home price appreciation. These, in turn, may contribute to their satisfaction with life. • Neighbour
• Drainage system
• Neighbourhood and social factors also play an important role in determining ones satisfaction on homeownership. Onibokun (1974) argues that the habitability of a house is influenced not only by the engineering elements, but also by social, behavioral, cultural, and other elements in the entire societal-environmental system. The dwelling that is adequate from the engineering or from the design point of view may not necessarily be adequate or satisfactory from the inhabitants' point of view. Onibokun concluded that the house is only one link in a chain of factors which determine people's relative satisfaction with their accommodation.
Housing satisfaction acted as an intermediary variable between background characteristics and mobility behavior. Housing characteristics were more crucial determinants of housing satisfaction than demographic characteristics of housing occupants (Lane and Kinsley, 1980).
A. Decision to Move
The cost of buying and selling a home is very expensive as it deals with the processing charges, legal fees and other financial charges involves. In the longer run, it is expected that the nominal house price are very likely to appreciate whereas short periods of falling nominal house prices are not uncommon (Belsky and Duda, 2002b). The owner will incur the nominal declines in values if they are forced to sell the house in a down market. The short term nominal declines can be avoided by having a longer tenure in the home.
Studies suggest that low-income households are somewhat less likely to move than higher income groups. The studies imply the fact that higher income household have more choices in the housing market as they are less deterred by the high transaction cost. Thus, higher income group are more likely to move as compared to low income households.
B. Factors Contributing to Leaving Homeownership
The tendency for homeowner to move from the existing property to other property is due to owners trading up to a better quality homes. Both Reid (2004) and Haurin and Rosenthal (2005a) find that about 40 percent of first-time homebuyers leave homeownership at some point after buying. These studies also find that low-income owners face a higher risk of being unable to sustain homeownership over time. Age and education is the next significant factor associated with the risk of leaving homeownership. Younger households are found to be at greater risk of exiting homeownership by either returning to renting or living with others. Those with more education are also more likely to sustain homeownership. Both Reid and Haurin and Rosenthal speculate that education likely indicates the long-run earnings potential of the owner. The studies also examine the importance of changes in household circumstances to determine the exit from homeownership. It is generally believed that "trigger events," which are unexpected changes in a household's circumstances, are important factors in producing defaults or otherwise ending homeownership spells (Vandell, 1995; Elmer and Selig, 1999) . The most common events are the reduction in earnings as a result of job loss, the breakage of the household due to divorce or
C. Customer Satisfaction Theories
Customer satisfaction is defined as the feeling that results when consumers make a positive evaluation or feel happy with their decision (Hoyer and MacInnis, 2007) or post-purchase or post choice evaluation that results from a comparison between these pre-purchase expectations and actual performance (Campbell and Finch, 2004) 
IV. RESEARCH FINDINGS
A. Data Collections
Data was collected through in-depth interviews with 15 randomly selected respondents that reside in a low cost house in Kuching, Sarawak. Subsequently, the questionnaire is derived from analysis of associated words gathered from the interviews. Questionnaires were sent to low cost house owners residing at Bandar Baru Samariang, Rancangan Perumahan Rakyat (RPR) Matang Batu 6 and Rancangan Perumahan Rakyat (RPR) Matang Batu 9, Kuching, Sarawak.
Part 1 of the questionnaire enlighten on the detail personal background of the respondents. This includes information of age, gender, family size, household income, ethnicity/race, marital status and duration of staying. Part 2, part 3, part 4 and part 5 of the questionnaire comprise 110 close-ended questions. These questions measure to which extent the low cost house owner are satisfied and dissatisfied with the low cost property that they owned and their propensity to stay or to move away. Each questions was rated on a six-point Likert-type scale ranging from extremely disagree (1) to extremely agree (6).
B. Analysis of Data
The data from the interviews as well as survey by questionnaire is analyzed by using Statistical Package for Social Science (SPSS) Version 16. Factor analysis is carried out on data collected from questionnaires by reducing to a manageable number many variables that belong together and have overlapping measurement characteristics. Factor analysis in Table IV and Table V above shows 14 significant factors of satisfaction, grouped into 8 components that are significant in describing satisfactory level among low cost house owner. The first component is related to the issue of road quality and safety due to police patrolling frequently. Component 2 related closely to the availability of amenities such as public transportation and football field/playground. It also bring about issue of save in fuel and living cost. The third component for customer satisfaction is due to their relatives living nearby, the number of rooms is acceptable and also low monthly repayment thus owning the house is affordable. Subsequently, component 4, component 5 and component 6 that lead to the satisfaction of low cost house owner is due to many neighbor of same race staying nearby, the place is quiet and many friends or neighbor staying nearby respectively. As for component 7, house owners are satisfied due to the housing unit that is new, beautiful, of good quality and comfortable. Housing location that is near to workplace also contributes to their satisfaction. The availability of complete facilities is also one of the components for house owner satisfaction on the low cost house owned. There are 10 factors out of 32 factors of dissatisfaction that are significant in describing dissatisfactory among low cost house owner and these factors are grouped into 4 components. Dissatisfaction factors grouped in component 1 are electrical wiring problems, developer did not maintain the house, smelly drain and teenagers loiter and disturbing the community. Whereas for component 2, factors such as no community hall, lighting problem and dwellers have to climb up the stairs contributes to dissatisfaction among low cost house owners. These factors are related to the housing unit and community issues. No mosque around the neighborhood and difficulty to throw garbage are grouped under component 3. Component 4 shows that the presence of many flies at their residence adds on to the level of dissatisfaction among low cost house owner. Based on the factor analysis done to the questionnaire results, Table VII above depicts that there are 5 factors out of 26 factors that are significant in describing why dwellers continue staying at low cost house. Factors grouped in component 1 are factors related to financial and community such as they do not want to sell the property, have to spend more if they move out and at this juncture dwellers did not encounter any major problem staying at low cost house. As for the second component, dwellers agreed on factors driving them to stay is due to the current property is a new house and reverting back to renting will cost more compared to owning a low cost house.
C. Questionnaire Findings 1) Satisfaction Factors for Low Cost House Owner
2) Dissatisfaction Factors for Low Cost House Owner
3) Reasons for Continue Staying at Low Cost House
4) Probable Reasons for Moving Out From Low Cost
House. There are only 7 factors grouped into 4 components that are significant to describe the decision to move out from the present low cost house to other properties. Component 1 shows factors related to social or neighborhood issue which is if teenagers are no longer controllable and if major problem happen. Dwellers will decide to move out from their current property should other property price commensurate to the property offered. This indicates that at present, the dwellers economic level can only afford their present low cost property. As shown in component 3, dwellers may move out to the property that is nearer to town or when their age gets older. Component 4 is related closely to the dwelling unit variables itself. Dweller will be inclined to move should they build their own house or having other terrace house as an option.
V. CONCLUSIONS
It is indicated in the research results that low cost house dwellers are satisfied with the availability of amenities such as it is easy to obtain public transportation, access road quality is good, playground and football field is in place. On the neighborhood factors, dwellers of low cost house are satisfied due to their relatives is staying nearby, they feel safe with the presence of police patrolling around, many neighbor of same race staying nearby, the housing area is quiet and they have many friends and neighbor around. Furthermore the locality of the low cost housing area is near to their workplace thus enabling them to save of fuel and living cost. Whereas for dwelling unit factor, dwellers are satisfied because of the affordability of owning the house with low monthly repayment, number of rooms is sufficient, the house is built in good condition and comfortable to live in.
On the other hand, dissatisfaction factors among low cost house owners in terms of dwelling unit are due to lighting and wiring problems, developer did not maintain the house, they have to climb up the stairs to their home and difficulty to throw their garbage away. Whereas for neighborhood related factors, dissatisfaction among dwellers are due to existence of many flies around, smelly drains and teenagers that always loiter around and disturbing the neighborhood. Furthermore, in terms of community related factors, the dwellers dissatisfactions are due to no community hall and mosque around in their community.
Reasons for continue staying at low cost house can also be grouped into dwelling unit factors such as the current house is still new, they do not want to sell their property, going back to renting will cost more and moving out requires them to spend even more. Neighborhood related factor shows that dwellers decide to continue staying at their present low cost house is due to no major problem encountered to date.
Finally on the potential reasons for dwellers to move out from their present low cost house is also grouped into dwelling unit factors and neighborhood factors. As for dwelling unit factors, low cost house dwellers may move out due to if the new place is nearer to town, the new house with a more commensurate pricing, terrace type of house and should they build their own house. Whereas for neighborhood related factors such as if teenagers are no longer in control, if major problems occur and when their age gets older will potentially make them decide to move out thus leaving their present low cost property.
VI. RECOMMENDATIONS
Recommendations to the Government Authorities and other parties involved in planning and executing low cost projects are as follows:
• To increase the workmanship and quality of the low cost house built in terms of drainage system, wiring or electrical system, adequate number of rooms and practical floor plan layout thus contributing to overall comfort and contentment for the house owner. Developers of low cost housing projects are to be more responsible and responsive to complaints and maintenance of the house within the defect liability period.
• To ensure the selection of locality for the low cost housing project the be accessible to provide ease of getting public transportation, considerable distance from major town, business district or other development area, good road network, good road condition, thus providing completeness of amenities to the low cost house community.
• To provide basic amenities such as religious centre (e.i. surau, mosque, chapel) within the vicinity. Community hall should also be provided for social and community activities. Football field and playgrounds should be made available and maintained to provide space for the community to mingle around thus reducing potential social problems.
• To provide better options or special packages for repayment scheme to purchase low cost house. This in turn will assist low income group in owning a property at affordable monthly repayment.
• To increase the safety and security level at low cost housing area through frequent patrolling by police force or security guards as low cost housing development are normally developed in large scale thus creating window of opportunities for crime cases or social problems to occur.
